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1. Go to C:\program files\adobe\acrobat 5.0\distiller 
2. Right-click to copy acrotray.exe 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Document Failed To Print To Adobe Distiller        2 

 

 
 

3. Go to c:\documents and settings\all users\start menu\programs\startup 
4. Right-click to paste acrotray.exe 
5. Double-click on actray.exe file 
6. Go to Start > Settings > Printers & Faxes > Acrobat Distiller and end previous hanged 

printing process   
7. Launch the PDF file again and reprint to adobe distiller 

 
 
 


